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PHILOSOPHY


To supply a safe and friendly environment that encourages correct moral behaviour, equal rights for all, supported within our ethos of inclusion. To encourage an awareness of Maori language and Te Ao Maori, to also gain knowledge of other’s cultures as well as personalities, to perceive differences as a positive and children to acknowledge their own growing skills in all areas of development. Undertake sustainable learning and care of our centre environment, property and resources, within the wider community and the world in which we live and contribute. We value the holistic way children learn through play, using imagination, investigation and acquiring the joy in learning. We hold high expectations for our children to become competent and confident learners with a strong sense of belonging within their centre and community. We will do this in partnership with whánau, tamariki and the wider educational community. We will endeavour to achieve this through setting goals, working and implementing strategies, accessing support and gaining further knowledge in our journey for ever increasing quality.

Ehara taku toa, he takitahi, he toa takitini

My success should not be bestowed onto me alone, as it was not individual success but success of the collective.






SIGNING IN

In the morning please sign your child in, and sign out again at the end of every day. If you have sent a friend or relative to pick up your child for you, remind them they must also remember to sign your child out. Centre staff must also be told that someone other than you is picking up your child. The first time they come they need to bring ID like a drivers licence.














CENTRE HOURS

Our Centre is open Monday-Friday from 8:00am to 4:00pm.
These hours are fixed and we are unable to offer care outside of this time. We kindly ask whanau to make every effort to collect their child before 4:00pm.
Within our opening hours we offer two attendance options which are outlined below. Whanau may use a combination of these options across the week. Please speak with the office about what will work best for your family. Changes between the two options can be made : however we prefer at least 24 hours notice as Ministry of Education paperwork must be completed.
















FEE STRUCTURE and PAYMENTS
                         
                             Option A: 9am to 3pm
Number of Days
Under 3y
3y and Over

1day
$30.90
$0.00
6 ECE hours used
2days
$61.80
$0.00
12 ECE hours used
3days
$92.70
$0.00
18 ECE hours used
4days
$123.60
$30.60
20 ECE hours used
5days 
$154.50
$61.50
20 ECE hours used
                         Option B: 8:00 to 4:00pm
Number of Days
Under 3y
3y and Over

1day
$46.00
$18.10
6 ECE hours used
2days
$92.00
$36.20
12 ECE hours used
3days
$138.00
$54.30
18 ECE hours used
4days
$184.00
$91.00
20 ECE hours used
5days 
$230.00
$137.00
20 ECE hours used
                         

Fees are to be paid one week in advance, and can be paid directly to our bank account. The Centre requires
a two week bond which will go towards your last two weeks with us. Fees must be paid in full for public holidays and when your child is away for any reason. Kiwi Kapers closes for two weeks over Christmas and no charge will be made over this period. However fees will be charged from the first day the Centre re-opens.







































WINZ SUBSIDIES

Kiwi Kapers is registered with Work and Income so Subsidies from WINZ can be used here. Either get a form from them or pick one up from our centre. A section of the form must be filled out by us before you hand it into WINZ. You must pay the total fees until your subsidy starts/approved. This can sometimes take a month or so.
Parents/Caregivers can also apply for Childcare Assistance online: SmartStart.services.govt.nz










SNACKS and MEALS

Families are asked to provide their child with morning tea, lunch, and afternoon tea each day. Please pack enough food to support your child throughout their time at the centre.
We encourage whānau to provide balanced, nourishing meals that include a variety of foods such as fruit, vegetables, bread or grains, dairy, and protein. Some treat foods are okay from time to time, but we ask that these are kept limited and do not make up most of your child’s lunchbox. Families are also welcome to send leftovers from last night’s dinner, as we are able to heat these for tamariki. If you send food that needs heating, please place it in a microwave-safe container.
To help keep tamariki safe, please make sure food is prepared in a way that is suitable for your child’s age and stage of development. Information about lunchbox ideas and food-related choking risks is often displayed on the kitchen walls, and we encourage families to read this regularly.
Children may bring water only to drink at the centre. Please do not send juice, flavoured milk, fizzy drinks, or other sweet drinks. We have filtered water available for bottles to be filed or for tamariki who want to drink out of cups (we have cups, plates and cutlery here you do not need to bring them)
All food scraps and packaging will be sent home each day. This helps parents and whānau see exactly what and how much their child has eaten. It also supports Kiwi Kapers’ commitment to reducing rubbish and limiting what goes into landfill.
If you are unsure about what to pack, please speak with a kaiako or member of the centre team. We are happy to support families with lunchbox ideas.

























PORTFOLIOS & NEWSLETTERS

We use Educa, an online platform where we regularly share stories about your child’s learning and development, as well as centre newsletters and important updates. We strongly encourage all whānau to keep in touch with what is happening at the centre by reading their child’s stories and every newsletter. This is an important way for families to stay informed, connected, and involved in their child’s learning journey. Whānau are also welcome to add comments, share feedback, and leave messages for us through Educa.
















ITEMS FROM HOME

Please bring at least 2 sets of spare clothes in a clearly named bag. When toilet training you will need to provide additional spare clothing.

Dress your child in comfortable “working clothes” according to the weather. All clothing must be named and we ask that you regularly check our lost property box/table for missing items at the end of the day. Staff cannot take responsibility for lost clothing as people occasionally take the wrong items by accident. Naming each item will limit this from happening. Children’s footwear must be suitable for their active lifestyle and weather. No plastic dress up shoes please as these are unsafe in a play situation.

During summer please include a clearly named hat. Our sun smart policy states that the first and fourth term of each year, a child cannot go outside unless they have a hat. We provide sunscreen lotion which is applied twice a day, it would be a good idea to apply lotion on your child before they come in early every morning.

We ask that you do not bring toys from home unless your child is adjusting to Centre life and are reassured by a familiar toy. These toys can be easily misplaced and we cannot assume responsibility for these items. They also cause disagreements between the children.























Documents for Parents and Visitors Folder

We have a folder available for your perusal at anytime containing things such as a copy of our curriculum, Licensing criteria, our philosophy, ERO report, policy review timeline etc.

For all policies and procedures please refer to the separate large red folder for your reading.









WALKS and OUTINGS

Sometimes the staff can take the children for walks in the vicinity of the centre. These walks are often spontaneous if you don’t want your child to be taken on these walks please remember to cross out the details from your enrolment form before you sign it.

When the Centre takes the children on “field trips” and or special days out, a permission slip will be sent out to all families concerned for them to grant their permission. These slips must be signed and sent back quickly so that your child can attend the trip. Our Centre tries to get involved in the community spirit and takes up the opportunity to get the children involved as often as possible.

These outings can incur charges that will be discussed with families before the trip.



















MEDICATION

If your child has an ongoing Health condition such as asthma/eczema or other such conditions you will be referred to the office to complete an individual Health Plan,

If your child is unwell, they should not be attending our Centre.
But if your child’s condition is not contagious and they are well enough to attend but still need to finish off their medication, then you must sign in the medication register, giving permission for staff to administer it. Staff can only administer medication as stated on the instructions and will check that the right medicine is given to the right child, in the right dose, at the right time.
Medications past expiry date will not be administered. 
Centres are encouraged by the Ministry of Health not to administer PAMOL as they believe if a child is in pain or has a fever they should be at home resting and should not be around healthy children. Our Centre supports this.


  



 










LEAVING

When it comes to your child leaving the Centre we ask that families give the centre two weeks’ notice.
This helps with giving us time to take down any of your child’s art and to put finishing touches on anything that the children are working on for them to take home. It also helps to prepare the child’s friends.
Your two week bond that you paid on enrolment will be deducted from your final payment.









COMPLAINTS

At Kiwi Kapers we endeavour to meet all requirements of care and safety, with respect and a sense of community.
Please if you feel at any time that we do not reach this goal please help us by…………………………
1) Talk to us about it. You could make an appointment to see me (Gail) or bring it up with any staff member you feel comfortable with and they can bring it to my attention for addressing.
2) If you feel we do not resolve the situation, or you believe it needs to be addressed by the Education Review Office (ERO) please know you can make contact via the following details:
· Via email by contacting enforcement@ero.govt.nz
· Via phone by contact 0800 376 800
· Direct to an ERO review officer when they are undertaking a review.
















CONCLUSION

If there is any of this booklet that you do not understand or would like to discuss please feel free to see me at anytime.
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